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GENERAL INFORMATION MY SHOP - DUKKANIM application ("Application™) has
been developed to facilitate business management, stock tracking, and current account
analysis processes. This text aims to inform you about how your data is processed during
multi-device synchronization and license verification processes.

CLOUD SYNCHRONIZATION AND ACCOUNT LOGIN The application uses a secure
cloud synchronization infrastructure to prevent data loss and enable simultaneous operation
on multiple devices. Users must securely log in using Google, Apple, or Email methods to use
the application. After logging in, your commercial data is synchronized and stored securely in
our encrypted cloud database and your device's local memory, specific to your account.

LICENSE AND INTERNET CONNECTION REQUIREMENT The application must
connect to the internet at least once every 15 days to check license validity and device seat
rights. For devices whose offline usage period exceeds 15 days, application access is
restricted until an internet connection is provided for security and license verification
purposes.

DATA SHARING AND ADVERTISING The application NEVER SHARES, SELLS, or
RENTS your commercial or personal data with third parties. No advertisements are displayed
within the application, and no third-party analysis services that track user movements
(tracking) are used.

REQUIRED PERMISSIONS The application may request permissions only for the
following functions:

o Camera: For barcode/QR code scanning operations.

o Storage: For local file management and data transfers.

o Gallery: For adding visuals to products. Apart from these permissions, personal data
on your device (contacts, messages, etc.) is strictly never accessed.

PAYMENTS AND SUBSCRIPTION Purchase and subscription transactions are processed
through the Apple App Store / Google Play Store infrastructure and secure subscription
providers. Your credit card and payment information are not seen, processed, or saved by the
application.

DATA SECURITY Your data is protected at the highest security standards (encrypted) both
on your device and on our cloud servers. The physical security of the device and the
protection of the screen lock are the responsibility of the user.

CONTACT For any questions, requests, and feedback regarding privacy:
a.serifkuzu@gmail.com
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